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CALIBRATION PROGRAM 
 
Capital Avionics (CA) is a manufacturer of precision magnetic-sensing equipment for the aerospace 
industry. As part of the manufacturing and support division, CA maintains an in-house calibration 
laboratory strictly for its own equipment. CA does not perform calibrations on other manufacturers’ 
devices.  
 
We rely upon in-house procedures, test equipment, jigs and assemblies specifically designed for 
support of our products. Our references are primarily physical constants, and we operate the 
laboratory under ISO9001:2015 for general guidance and calibration-specific ISO10012.  
 
Our calibration certificate (next page) is a compendium of past and current programs and 
represents the best overall document that meets both our and our customers’ needs. For those 
requesting “IN” data, this is included in the certificate.   
 
With increasing frequency, we are being asked to modify our calibration certificate to meet a 
particular customer’s quality requirements. We cannot do this. If it becomes obvious that the 
document needs updating through consensus, then we will affect the necessary changes. But for 
single requests, the answer is no. 
 
For Purchase Orders that specify calibration terms and conditions that we do not meet, either the 
PO will need to be amended, or independent acknowledgement of our calibration terms and 
conditions will need to be offered.  
 
For the record, the compasses must be returned to CA because no other calibration lab has the 
approval to inspect, test, upgrade, align and/or calibrate these devices, nor the required 
documentation and test equipment.  
 
We welcome on-site quality audits but for security reasons restrict inspectors to the review of the 
Configuration Management Systems in place, limiting access to the contents of the documents 
themselves, and the detailed physical operation of the plant.  
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